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Abstract
Health literacy is increasingly important in today’s complex information ecosystem, both nationally and globally.
Across the world, whether people live in “information rich” or “information poor” societies, the role of our
profession is a vital one. In the developed world, the ubiquitous nature of health information creates a wealth of
accessible content and simultaneously has created confusion as to what information is reliable, how health
information can be utilized, and whether or not information is produced in a meaningful manner. In the
developing world, content may be non-existent, culturally inappropriate or inaccessible in terms of language
and other barriers. In order to mitigate the health information crisis we are now facing, we need to collaborate
and respond to the challenges raised by the complexity of health information. Librarians and other information
professionals can and must play an important role in improving health literacy in their communities. This paper
considers international efforts towards improving health in both information poor and information rich settings,
including work showcased in recent years at IFLA’s Health & Biosciences Libraries Section Open Sessions at the
World Library & Information Congress (WLIC). It discusses health literacy in the US and other developed
economies, and looks in detail at innovative work by the University of North Carolina at Chapel Hill
(UNC)where the Health Sciences Library (HSL), a part of the University Libraries, has strengthened efforts
surrounding health literacy in local communities and throughout the state. This paper provides examples of how
to partner with multiple constituencies on health literacy and discusses future opportunities for growth and
engagement.
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International efforts in health literacy
Health literacy is increasingly important in today’s
complex information ecosystem, both nationally and
globally. Across the world, whether people live in
“information rich” or ”information poor” societies,
the role of our profession is a vital one (Feather,
2017). However, in a report from the Roundtable
on Health Literacy regarding health literacy efforts
around the world, Andrew Pleasant (2013) notes that
”There is not a global organization for health literacy
researchers, practitioners, and policymakers. There-
fore, there is no known structure through which to
contact practitioners, researchers, academics, and
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policymakers working with health literacy”. Last
year, at the Institute for Healthcare Advancement
(IHA) Annual Health Literacy Conference in May
2018, this was addressed when a new health literacy
association was formed, called the International
Health Literacy Association (IHLA, 2018). At
IHLA, a call for the formation of interest groups was
announced, which led the Community Engagement
and Health Literacy Librarian at the University of
North Carolina at Chapel Hill, Health Sciences
Library (HSL), to form the “Librarians Advancing
Health Literacy” interest group. It is hoped that this
group will serve in a networking and advisory capac-
ity for other librarians interested in health literacy.
This group could serve as a sounding board for new
ideas, identification of health information resources,
and sharing best practices from a global perspective
that includes cultural awareness.
A variety of health literacy awareness initiatives
and programs are occurring around the world. In the
first European Health Literacy Survey, data were
gathered in 2011 in eight countries: Austria, Bul-
garia, Germany, Greece, Ireland, the Netherlands,
Poland, and Spain. The survey was implemented as
a population study, with 1000 randomly sampled
members of the public aged 15 years and older, for
each country, with a total sample population of 8000
people. The survey established four levels of health
literacy: “insufficient”, “problematic”, “sufficient”,
and “excellent”. Findings include that “at least 1 in
10 (12%) respondents showed insufficient health lit-
eracy and almost 1 in 2 (47%) had limited (insuffi-
cient or problematic) health literacy” although this
varied by country (Sørensen et al., 2015: 1053).
These findings demonstrate the internationality of
the issue, as well as the challenge facing health pro-
fessionals and policy makers throughout the world.
In the publication Health Literacy: The Solid Facts,
the World Health Organization (Kickbusch et al.,
2013) highlights that most evidence, until recently,
has been generated from the US. However, the Eur-
opean Health Literacy Survey has “generated a rich
new source of high-quality data on the comprehen-
sive health literacy of general populations that
enables comparisons both within and between coun-
tries and has made major inequities visible” (Kick-
busch et al., 2013: iv).
In this context, IFLA is playing a leading role. Over
the last two years, it has been consulting on a new
Global Vision to shape the future of our profession.
Significantly, the Global Vision discussion includes
among its top 10 highlights the observations that
libraries are:
 deeply committed to core roles in supporting
literacy, learning and reading;
 focused on our communities;
 eager to work more collaboratively and
develop strong partnerships.
Apart from the book by its Chair, Professor Maria
Musoke (2016), IFLA’s Health & Biosciences
Libraries section has showcased work in health infor-
mation literacy in the developing world including
Musoke and Namugera (2014), Naidoo (2016),
Namuleme et al. (2017) and Nwafor-Orizu (2018).
Interesting collaborative projects that aim to
improve health literacy and enable informed medical
decision-making exist. In the UK, the CILIP Health
Libraries Group and Health Education England’s
Library and Knowledge Services began “A Million
Decisions” joint campaign to ensure that the more
than one million healthcare–related decisions made
each day in the National Health Service are evidence
based (CILIP, 2016). Another important organization
to note is Healthcare Information for All (HIFA),
which is a global health network of over 18,000 mem-
bers from diverse fields including health workers,
librarians, publishers, researchers, and policy makers
who are “committed to the progressive realization of a
world where every person has access to the healthcare
information they need to protect their own health and
the health of others” (Healthcare Information for All,
n.d.). Launched by the Association for Health Infor-
mation and Libraries in Africa (AHILA), Global
Healthcare Information Network, and other partners,
at the 10th AHILA Congress in Mombasa, Kenya in
2006, HIFA is now comprised of more than 2500
organizations across 178 countries worldwide, with
one-third based in Africa, one-third in Europe, and
one-third in the rest of the world. A particular initia-
tive, the HIFA Voices Database, aims to tackle infor-
mation poverty by capturing the collective knowledge
of participants in the HIFA discussion forums
(Pakenham-Walsh, 2014).
Health literacy in the United States
The ubiquitous nature of health information is both a
benefit and burden for health consumers; freely avail-
able health information on the Internet and a wide
variety of media platforms allow access to multitudes
of information. However, that wealth of information
can be questionable, inaccurate, and overwhelming,
particularly for those with low health literacy or flu-
ency. In their systematic review of health literacy
interventions and outcomes, Berkman et al. (2011)
found that low health literacy is linked to higher risk
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of death and more emergency room visits and hospi-
talizations. Furthermore, beyond individual impact low
health literacy also significantly impacts the larger
society and the healthcare system as a whole, with a
cost to the US economy estimated between $106 and
$238 billion per year (Vernon et al., 2007). Librarians
can help by promoting awareness of the issue of low
health literacy as well as help to increase health literacy
skills by building capacity for understanding where and
when to seek health information and how to effectively
evaluate information found.
Libraries of all types contribute in myriad ways to
the quality of life of communities. Libraries are a
welcoming place, for the benefit of everyone, which
makes them a natural location for people to connect
and seek answers and assistance to help function in
society. Public libraries provide training in the critical
skills of literacy and lifelong learning and have
stepped up to answer questions and provide technical
assistance with navigating the health insurance mar-
ketplace, especially after the Affordable Care Act was
enacted (Malachowski, 2014; Vardell, 2015). It is a
natural extension of these capacities for public
libraries to also support the health literacy needs of
communities. Health literacy is unique in that posses-
sing these skills can mean the difference between poor
and good health (Kickbusch et al., 2013). However,
only about 12% of the English-speaking adult popu-
lation in the United States is considered proficient in
health literacy skills (Kutner et al., 2006). Librarians
have an important role to play and can assist people in
locating health information, learn to critically evalu-
ate whether information is authoritative and reliable,
and to support health literacy in their communities.
Given the focus on preventative medicine and
increase in patient participation in shared decision
making with health care providers, patients are now
grappling with more complex health information
needs. This paper serves as a call to information pro-
fessionals and librarians working in all types of
libraries throughout the world to become proactive
and involved in health information literacy training
in order to empower their communities.
What is health literacy?
Various definitions of health literacy exist, though a
widely used definition by the US Department of
Health and Human Services is “the degree to which
individuals have the capacity to obtain, process, and
understand basic health information needed to make
appropriate health decisions” (Ratzan and Parker,
2000). In 2008 the internationally-attended Calgary
Institute on Health Literacy Curricula developed a
definition and rationale for the development of a
health literacy curriculum. The Calgary Charter on
Health Literacy defines health literacy as:
the use of a wide range of skills that improve the ability
of people to act on information in order to live healthier
lives. These skills include reading, writing, listening,
speaking, numeracy, and critical analysis, as well as
communication and interaction skills (Coleman et al.,
2010: 1).
In the manual for clinicians, Health Literacy and
Patient Safety: Help Patients Understand, Weiss
(2007: 13) explains that “most clinicians are surprised
to learn that literacy is one of the strongest predictors
of health status”. He reports (p.13) that “all of the
studies that investigated the issue report that literacy
is a stronger predictor of an individual’s health status
than income, employment status, education level, and
racial or ethnic group”. As every individual will face a
health issue at some point in our lives, health literacy
skills are crucial in order to make informed health
decisions and to navigate and interact with the health
care system. As health care gets more complex and
places more demand and participation in decision
making on patients and their families, health literacy
skills become increasingly important, impacting the
overall health status of people.
Over time, there has been growing recognition that
health literacy is an interaction; a two-way communi-
cation process that requires health professionals to
have an awareness of the problem of low health lit-
eracy and its impact on their patients. Writing on “The
evolving concept of health literacy”, Nutbeam (2008)
emphasized that achieving good health literacy is not
simply a matter of getting health information to those
that need it; it also requires developing the confidence
to act on that gained knowledge to make informed
health care decisions. The idea is to use community-
based educational outreach to help the individual with
their personal health decisions, but also to tackle the
social determinants of health that can impact the larger
population. Nutbeam argues that improving individual
health and health literacy skills can have additional
positive effects on communities and the social deter-
minants of health. Through this education, librarians
can help people understand the effects of low health
literacy on their personal health status and empower
them to use information to reduce health disparities.
Roles for librarians and other information
professionals
With increased access to freely available databases
and websites, today’s information environment has
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shifted from one of patron dependence on libraries
and librarians as gatekeepers to information and
knowledge, to one of self-driven information seeking.
Patients have shifted from passive recipients to active
consumers of health information (McMullan, 2006).
Instead of relying on librarians for mediated searches
of the literature, often in books and journals behind
paywalls, a great majority of people now have access
to a wide range of freely available databases like
PubMed/MEDLINE, consumer health sites such as
MedlinePlus, and online support groups. As more
information becomes freely available, this can have
both positive and negative impact on information
users. Increasingly, patients want to be able to read
what their doctors are reading, look at new research
being conducted on a health issue, or engage in a
meaningful discussion with members of their health
care team in order to make informed choices to
improve their health status. With the abundance of
information available, many people are facing infor-
mation overload, which requires adapting to and pro-
cessing of never-ending streams of new information.
Another factor compounding the problem of health
literacy is the disparity in access to technology. Lim-
ited access to technology in turn, exacerbates literacy-
related disparities, “with lower literate patients being
less likely to own smartphones or to access and use
the Internet, particularly for health reasons”, accord-
ing to Bailey et al. (2015: 3083). The authors also
found that patients with adequate health literacy are
more likely to access the Internet from their home and
use the Internet for accessing health information and
communicating with providers than patients with
marginal or low literacy. Libraries help to reduce this
disparity by providing access to computers and other
technology as well as assistance in their use; there-
fore, programming on health literacy is an equally
natural fit.
Libraries are a natural place for community mem-
bers to get access to the wide range of information
available, and to seek assistance from librarians to
support lifelong learning and skill development. Long
before the term “health literacy” was applied to this
area, librarians actively answered consumer health
questions and provided patient education (Whitney
et al., 2017). Librarians know their local communities
and can engage people and connect them to resources.
A Digital Inclusion Survey conducted in 2014 by the
Information Policy & Action Center found that 60%
of public libraries surveyed helped patrons identify
health insurance resources, 58% helped patrons locate
and evaluate free online health information, and 48%
helped patrons understand specific health or wellness
topics, while 23% of those libraries surveyed, offered
fitness classes and 18% offered selected health
screening services (Bertot et al., 2015). Public librar-
ians have positive impact on individuals, which in
turn may contribute to better overall health in the
community’s population. According to a survey con-
ducted in 2018 on Pennsylvania public libraries,
respondents indicated they frequently interacted with
patrons around health and social concerns. “Public
libraries are free and accessible to all and are centers
of community engagement and education, making
them logical choices as partners for improving popu-
lation health. Library staff members routinely assist
patrons with unmet health and social needs” (White-
man et al., 2018: 1). The report also focuses on the
impact libraries might have on the social determinants
of health, which includes housing, employment, and
education. The study investigated the frequency and
methods library staff members use and are familiar
with to address the social determinants of health in
order to “establish the feasibility of partnering with
public libraries to improve population health” (White-
man et al., 2018: 2). The authors believe that their
research can be extended nationally to inform future
partnerships between public libraries and the public
health sector. In the conclusion of the paper, it was
found that “Although at least 40% of respondents
offered some health programming at their library
branch, their offerings did not meet the high level of
need reflected in common patron inquiries” (White-
man et al., 2018: 1). This indicates there is enormous
potential for librarians to serve a critical need in their
communities, which will continue to evolve and will
require training and collaboration.
Public libraries
Public librarians can provide training on finding and
evaluating reliable and authoritative health informa-
tion on the Internet, as well as helping people be
prepared to interact with their health care providers
through asking questions and engaging in clear com-
munication techniques with practice and role-play.
One example of this is the “Engage for Health” pro-
gram in Pennsylvania. This was a community health
program designed to encourage people to take an
active role in their health care. The program was
piloted in 16 Pennsylvania public libraries and the
toolkit is freely available for other libraries to use in
their communities (National Network of Libraries of
Medicine, 2017). In June 2013, attendees at the Amer-
ican Library Association were called to action by
President Barack Obama to support the public’s
health information needs and assist with signing up
for health insurance on the online marketplace created
210 IFLA Journal 45(3)
by the ACA (Whitney et al., 2017). Public libraries
met the call with varying capacities for support, with
very few (only 5%) thinking they should not play a
role in the ACA (Kohn, 2013). In 2017, during
National Public Health Week, the Public Library
Association (PLA) highlighted the work public
libraries do in advancing the health and health literacy
of Americans. PLA encouraged public libraries to
post and share their health-related success stories and
program examples on social media and pointed to the
National Action Plan to Improve Health Literacy for
more ideas and information on doing more health-
related programming (Deutsch, 2017).The National
Action Plan to Improve Health Literacy is based on
two core principles: all people have the right to health
information that helps them make informed decisions;
and health services should be delivered in ways that
are easy to understand and that improve health, long-
evity, and quality of life (US Department of Health
and Human Services, Office of Disease Prevention
and Health Promotion, 2010).
Health sciences libraries
To address patient needs around health information,
health care practitioners have drawn upon the exper-
tise of librarians in accessing, evaluating, and criti-
cally appraising scientific literature in order to make
evidence-based decisions. Formalized roles for librar-
ians in health literacy are emerging; several institu-
tions have hired “health literacy librarians” who are
responsible for outreach to consumers and health care
professionals. These health literacy librarians might
collaborate on a health literacy project, such as
reviewing patient education discharge materials to
help reduce post-surgical readmissions, or guest lec-
turing in credit-bearing courses on topics such as
common patient signs of limited health literacy, the
importance of using plain language and Teach Back,
and online resources for patient education (Ottosen,
2017). Medical librarians working in academic or
healthcare settings provide training, services, and
resources for clinicians and health professionals to
improve their ability to communicate clearly with
patients (Barr-Walker, 2016). Academic health
sciences librarians are also partnering with public
librarians to provide health literacy training directly
to members of the public and to train public librarians
to build their capacity for providing health informa-
tion services (Barr-Walker, 2016). For example,
academic health sciences librarians provide train-
the-trainer instruction on searching consumer health
websites like MedlinePlus and mental health
resources (Malachowski, 2014; Radick, 2015).
Building health literacy awareness and
capacity at UNC
The Health Sciences Library (HSL) at the University
of North Carolina at Chapel Hill (UNC) began build-
ing its capacity for health literacy in 2017 when two
new positions were created: one with responsibilities
that include both community engagement and health
literacy, and the other dedicated to health literacy,
global health, and community outreach. At HSL,
librarians have focused their health literacy efforts
on both consumers and health care professionals. The
consumer-focused activities include community and
targeted health literacy workshops and developing
online resources for health information, and translating
scientific information into lay language. Services tar-
geted to health care professionals include reviewing
patient education materials and training for profession-
als and students on clear patient communication strate-
gies. These activities and services help to solidify
concepts and the awareness of the need for conversion
of scientific or health science/medical literature into
information that is understandable and potentially
actionable on the patient level. These services also echo
the health literacy programs that Barr-Walker (2016)
identified in a literature review on health literacy and
librarianship, the first literature review on this topic.
To provide health literacy training to members of
the public, the HSL recognized the need to partner
with groups on campus and in the community. One
of the key points of contact with consumers is via a
partnership with three public library systems in the
surrounding counties and the School of Library and
Information Science (SILS). Since 2005, SILS stu-
dents have been working with HSL librarians to co-
lead a series of computer and information literacy
classes at public libraries, called the Community
Workshop series (CWS) (Community Workshop
Series, n.d.). The series is mostly attended by older
adults, but all members of the public are welcome.
HSL Librarians worked with library science students
interested in health librarianship to lead classes on
finding and evaluating health information. The work-
shops included online consumer health resources such
as NLM’s MedlinePlus. Xie (2012) successfully
implemented a similar model of library science grad-
uate students partnering with public libraries for
health literacy instruction. The health literacy librar-
ians also partnered with the Undergraduate Library in
Fall 2018 to pilot an “Adulting 101” workshop series
targeted to first-year and undergraduate students on
life skills and topics they may not learn through for-
mal coursework such as managing finances and navi-
gating local elections. The health literacy session
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titled, “Is There a Doctor in the House? Your Pre-
scription for Finding Quality Health Information” was
attended by a mixture of undergraduate and graduate
students and a second session is planned for spring
2019 focusing on mental health literacy.
Health literacy services for and collaborations with
health care professionals and students focus on
improving understanding between providers and their
patients. By partnering with UNC’s Interprofessional
Education & Practice (IPEP) office, located in the
HSL, we designed a health literacy workshop which
was offered and sponsored by the IPEP that included
instruction on clear health communication, both using
the teach-back method for verbal communication and
assessing written documents, such as patient educa-
tion materials. In addition, librarians review patient
education materials and handouts created by provi-
ders or departments in the UNC Health Care System.
Reviews focus on ascertaining reading grade level
using freely available online calculators and applying
the Patient Education Materials Assessment Tool
(PEMAT) for suggestions on how to improve under-
standing through plain language and other changes to
increase readability (Agency for Healthcare Research
& Quality, 2017). HSL also offers instruction for
health care providers on best practices in verbal com-
munication with patients in workshops. For example,
the teach-back method ensures patients’ understanding
of instructions by asking, “What questions do you
have?” or “Tell me how you’re going to take your
medicine when you get home,” rather than, “Do you
have any questions?” which may lead to nodding or a
yes if patients are ashamed to admit they do not under-
stand (Brega et al., 2015). Further examples of success-
ful collaboration have included reviewing and
providing suggestions and considerations for patient
brochures and websites and helping a group of
researchers write a plain language summary of their
research for their article submission to a scholarly
journal.
The UNC HSL also manages two websites in sup-
port of health literacy throughout the state. NC Health
Info (Health Sciences Library at UNC-Chapel Hill,
2018a) which was launched in 2003, is HSL’s con-
sumer health website, which helps people find reliable
and easy-to-understand health and medical informa-
tion and services that are pertinent to North Caroli-
nians. It links to many reputable health information
sites like MedlinePlus and includes sections on man-
aging your healthcare, providers, and services, staying
healthy and safe, and medications and therapies. The
other site we have been asked to lead, is specifically
on health literacy for health professionals, NCHealth-
Literacy.org, which was recently transferred to the
HSL by a health literacy physician expert on campus.
This has afforded the library an opportunity to provide
much needed health literacy tools, information, and
techniques in an online environment that will be eas-
ily accessible and utilized.
Future opportunities and health
literacy engagement
There are numerous ways to engage in health literacy
efforts moving forward. For HSL, we plan on further-
ing our health literacy initiative by engaging on our
campus and in our community in a variety of ways.
For example, we plan to design a workshop and
develop interactive online modules for teaching best
practices in writing plain language or lay summaries
of health or scientific information for the public or for
those in health or scientific fields other than their
own. Beginning in the summer of 2019, the European
Union will begin requiring plain language summaries
of all clinical trials. Some European journals already
require these for journal article submissions. There is
growing demand for access to and understanding of
medical research for medical decision making and
knowledge synthesis and it is anticipated that this
demand will continue to grow. The US Food and Drug
Administration drafted a document on guidance on
the provision of plain language summaries, which is
intended to “facilitate the voluntary provision of plain
language summaries” for research subjects and the
general public (MRCT Center, 2017).
The HSL also plans to develop interactive modules
and/or videos on the teach-back method and health
literacy for the health care professional. Use of the
teach-back method allows healthcare providers to
assess patient understanding and helps to cement the
information given in patients’ minds. In addition, con-
tinual work and improvements will continue for the
NCHealthLiteracy.org website (Health Sciences
Library at UNC-Chapel Hill, 2018b), which is tar-
geted to healthcare professionals and students in the
health sciences. This website was previously main-
tained by the Sheps Center for Health Services
Research at UNC Chapel Hill and served as the home
to the NC Program on Health Literacy. Responsibility
for its maintenance and re-envisioning was trans-
ferred to HSL where a team of librarians will be
updating the site with the intent of providing a central
online location for health literacy efforts and outreach
to the University and statewide. Information on the
site will include stories from around the state of how
health literacy is applied, testimonials and tutorials,
specific projects and partnerships, and professional
resources at the HSL and beyond, to help healthcare
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practitioners incorporate health literacy best practices
in their everyday work with patients and their fami-
lies. Another segment of the population we plan on
engaging is in the K-12 arena. In an effort to help
build health literacy skills and capacities of the
K-12 and teen population, a health curriculum for
underserved populations in North Carolina will be
implemented. It will utilize and modify existing cur-
ricula developed in other successful projects such as
Project SHARE at the University of Maryland (Uni-
versity of Maryland Health Sciences & Human Ser-
vices Library, 2018) or Nemour’s Children’s Hospital
in Florida (Wilson, 2018). This curriculum will
encompass various aspects of navigating the health-
care system, building health literacy skills and the
capacity to evaluate online health information and
to be active participants in their own health and well-
ness journeys. Our hope is that if we can start building
strong health literacy skills in our students, they will
build lifelong habits around information inquiry, uti-
lization, and evaluation.
Whether you are serving members of the public,
students, or health professionals, it is important for
librarians to offer instruction in the search and utiliza-
tion of reliable and trustworthy information. Devel-
oping critical thinking and evaluation skills in the
digital environment is increasingly important in this
age of information abundance and potentially biased
resources. Even with limited ability to add personnel,
current staff can be encouraged to participate in con-
tinuing education or other courses that will enable a
base level of engagement around patient education,
health literacy, and clear health communication. The
Medical Library Association (MLA) has a Consumer
Health Information Specialization (CHIS), which
along with MLA membership is available to informa-
tion professionals throughout the world (Medical
Library Association, 2018). This specialization,
which can be earned through taking classes approved
for the CHIS, serves as an overall guide on providing
consumer health information services at a library, and
helps public librarians feel more comfortable with
serving the general public in terms of their health
information needs. Additionally, through the National
Network of Libraries of Medicine (NNLM), select
classes are available for free, and in some instances,
regions within the NNLM offer to pay a participant’s
CHIS fee to MLA. NNLM also provides funding
awards to libraries or community organizations to
offer health information services and/or programming
to increase access to and use of reliable, authoritative
health information (National Network of Libraries of
Medicine, n.d.).
Health information is flourishing in the online
environment and information professionals are criti-
cal partners in helping to identify optimal ways of
communicating complex scientific information at a
level which patients and consumers will be able to
understand. To be able to participate in one’s own
health care, patients need to know what questions to
ask and how to interpret information regarding con-
ditions and diagnoses that are pertinent to health care
decision making. Librarians and information profes-
sionals can partner with health care teams to help
formulate better approaches to converting complex
scientific information to lay language, can help re-
design patient-centered pamphlets or informational
videos, design instructional approaches, provide bet-
ter communication protocols for clinicians, and can
partner with other institutions and organizations to
help improve overall health status and reduce health
disparities.
Librarians, along with community partners (e.g.
school nurses, community pharmacists, utilizing dra-
matic arts), can have a significant impact on the pro-
motion of health and health information fluency
(Mani, 2004). Just as learning is a continual process;
the same holds true with health information fluency.
We need to build habits of inquiry and learning if we
hope to mitigate the health literacy crisis we are now
facing. Many librarians are already providing services
and assistance, however, there is an overwhelming
untapped opportunity for greater involvement.
Libraries have always been very responsive to the
needs of members of their communities and are
needed now more than ever to enhance and improve
the quality of life for the community they serve. All
librarians and information professionals can play an
important role in helping to educate and empower
their communities through health literacy training and
programming. The question remaining is: wherever
you are, are you ready to answer the call?
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